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Briefing notes

Briefing Note 1 (BN1) About this toolkit and how to use it (36pp. / 2.2Mb)

Briefing Note 2 (BN2) Improving WASH programming and services (28pp. / 3.6Mb)

Briefing Note 3 (BN3) Institutional commitments and staff capacity (20pp. / 2.3Mb)

Briefing Note 4 (BN4)
Understanding the protection sector and how to 
respond to violence as a WASH actor 

(16pp. / 1.7Mb)

Notes on accessing these materials 
•	 Documents in the toolkit can be opened or downloaded from the links below.
•	 The entire toolkit (except the videos) can be downloaded from the download options page. 

Once downloaded, hyperlinks will operate if the folders and documents remain in their  
existing positions.

Checklists

Checklist For quick reference (16pp. / 717Kb)

Checklist With explanations for actions (28pp. / 827Kb)

Toolsets

Toolset 1 (TS1) Case studies violence, gender and WASH (62pp. / 1.6Mb)

Toolset 2 (TS2) Videos on violence, gender and WASH and good 
practice in programming. (see table on page 5 to 
view the videos)

Facilitators’ notes for the video: ‘As Safe as 
Toilets?’
Video: ‘As Safe as Toilets?’

(10pp. / 827Kb)

(16pp. / 786Kb)

Video: 40.1Mb

Toolset 3 (TS3) 
Case studies good practice 
(see table on page 2-3 for the tools)

(128pp. / 15.4Mb)

Toolset 4 (TS4)
Methodologies for working with communities on 
violence, gender and WASH 
(see table on page 4 for the tools) 

(54pp. / 7.7Mb)

Toolset 5 (TS5) Training scenarios (18pp. / 778Kb)

Toolset 6 (TS6)
Violence experienced by people who may 
be vulnerable, marginalised or in special 
circumstances 

(16pp. / 1.8Mb)

Toolset 7 (TS7) International legal framework (26pp. / 1.1Mb)

Toolset 8 (TS8) References (14pp. / 770Kb)

Briefing-notes-toolsets-checklists/VGW-BN1-About-this-toolkit.pdf
Briefing-notes-toolsets-checklists/VGW-BN2-Improving-WASH-programming-and-services.pdf
Briefing-notes-toolsets-checklists/VGW-BN3-Institutional-commitments-and-staff-capacity.pdf
Briefing-notes-toolsets-checklists/VGW-BN4-Understanding-the-protection-sector.pdf
Briefing-notes-toolsets-checklists/VGW-Checklist-quick-reference.pdf
Briefing-notes-toolsets-checklists/VGW-Checklist-with-explanations.pdf
Briefing-notes-toolsets-checklists/VGW-TS1-Case-studies-examples/VGW-TS1-Case-studies-GBV-and-WASH.pdf
Briefing-notes-toolsets-checklists/VGW-TS2-Videos/VGW-TS2-Videos.pdf
Briefing-notes-toolsets-checklists/VGW-TS2-Videos/VGW-TS2-Facilitator-notes-for-the-video.pdf
Briefing-notes-toolsets-checklists/VGW-TS2-Videos/VGW-TS2-Facilitator-notes-for-the-video.pdf
Briefing-notes-toolsets-checklists/VGW-TS2-Videos/VGW-TS2-Facilitator-notes-for-the-video.pdf
http://youtu.be/Hsbc8i5mtas
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-0-Case-studies-good-programming-introduction/VGW-TS3-Case-studies-good-programming-introduction.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-0-Methods-for-working-with-communities-introduction.pdf
Briefing-notes-toolsets-checklists/VGW-TS5-Scenarios/VGW-TS5-Training-scenarios.pdf
Briefing-notes-toolsets-checklists/VGW-TS6-People-in-special-circumstances/VGW-TS6-People-in-special-circumstances.pdf
Briefing-notes-toolsets-checklists/VGW-TS7-International-legal-instruments/VGW-TS7-International-legal-framework.pdf
Briefing-notes-toolsets-checklists/VGW-TS8-References/VGW-TS8-References.pdf
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Toolset 3: Case studies and examples of good practice

TS3-0 Introduction and overview (12pp. / 776KB)

TS3-A Participatory tools to assess and discuss safety and services

TS3-A-1 Integrating women’s safety into urban services, Delhi (4pp. / 389Kb) 

TS3-A-2
Adolescent girls’ views on safety in cities: Cairo, Delhi, 
Hanoi, Kampala and Lima

(4pp. / 504Kb)

TS3-A-3
‘Safe-scaping’: participatory safety mapping with 
adolescent refugee Somali girls, Ethiopia 

(4pp. / 397Kb)

TS3-A-4 PHAST and learning circles for gendered change (4pp. / 479Kb)

TS3-B Linking WASH and protection

TS3-B-1 Linking water, sanitation, hygiene, health and protection: 
Democratic Republic of the Congo 

(6pp. / 373Kb)

TS3-B-2 Linking WASH and protection teams: Democratic Republic 
of the Congo, Yemen and South Sudan 

(4pp. / 340Kb)

TS3-B-3 Ensuring safe and equitable access to marginalised Malian 
social groups in refugee camps: Mauritania and Burkina 
Faso 

(4pp. / 336Kb)

TS3 C Facility siting design and management

TS3-C-1 Adolescent girls designing school WASH facilities: Papua 
New Guinea 

(2pp. / 303Kb)

TS3-C-2 Women’s WASH Platforms: Bangladesh (4pp. / 528Kb)

TS3-C-3 Considering protection in water supply and hygiene 
promotion in humanitarian responses: Bangladesh and 
Sudan 

(4pp. / 332Kb)

TS3-C-4 Innovations in WASH in emergencies to improve dignity and 
reduce violence against women 

(4pp. / 352Kb)

TS3-D Community managed latrine blocks

TS3-D-1 Community-Municipal Corporation–NGO partnership for 
slum infrastructure improvement: Tiruchirappalli, India 

(2pp. / 303Kb)

TS3-D-2 Community-managed sanitation supporting the 
emancipation of scavengers: Sulabh International, India 

(4pp. / 336Kb)

TS3-D-3 Community-designed and managed latrine blocks and 
women’s savings co-operatives in urban areas: Pune, India 

(4pp. / 328Kb)

TS3-E Transformation of communities

TS3-E-1 Stepping Stones for community transformation (4pp. / 352Kb)

continued ...

Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-0-Case-studies-good-programming-introduction/VGW-TS3-Case-studies-good-programming-introduction.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-0-Case-studies-good-programming-introduction/VGW-TS3-Case-studies-good-programming-introduction.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-A-Participatory-tools/VGW-TS3-A-1-Integrating-womens-safety.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-A-Participatory-tools/VGW-TS3-A-2-Girls-views-on-safety-in-cities.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-A-Participatory-tools/VGW-TS3-A-3-Safe-scaping.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-A-Participatory-tools/VGW-TS3-A-4-PHAST-and-learning-circles.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-B-Linking-WASH-and-protection/VGW-TS3-B-1-Linking-WASH-health-and-protection.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-B-Linking-WASH-and-protection/VGW-TS3-B-2-Linking-WASH-and-protection-teams.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-B-Linking-WASH-and-protection/VGW-TS3-B-3-Ensuring-safe-access-to-marginalised-groups.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-C-Facility-siting-design-and-management/VGW-TS3-C-1-Girls-designing-school-WASH-facilities.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-C-Facility-siting-design-and-management/VGW-TS3-C-2-Womens-WASH-Platforms-Bangladesh.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-C-Facility-siting-design-and-management/VGW-TS3-C-3-Protection-in-WASH-promotion.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-C-Facility-siting-design-and-management/VGW-TS3-C-4-Innovations-in-WASH-in-emergencies.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-D-Community-managed-latrine-blocks/VGW-TS3-D-1-Municipal-corporation–NGO-partnership.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-D-Community-managed-latrine-blocks/VGW-TS3-D-2-Community-managed-sanitation-scavengers.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-D-Community-managed-latrine-blocks/VGW-TS3-D-3-Community-designed-latrine-blocks.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-E-Transformation-of-communities/VGW-TS3-E-1-Stepping-Stones-for-transformation.pdf
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TS3-E-2 Practical toolkit and training outline for community video 
with a focus on GBV and related issues 

(2pp. / 303Kb)

TS3-E-3 Working with men and boys to reduce violence (4pp. / 434Kb)

TS3-F Policies strategies guidelines

TS3-F-1 Strategic framework for women’s safety: Delhi, India, 2010 (2pp. / 294Kb)

TS3-F-2 WASH Accountability Resources – Ask, Listen, 
Communicate, Global WASH Cluster 

(4pp. / 336Kb)

TS3-F-3 Sphere Humanitarian Charter and Minimum Standards for 
Humanitarian Response 

(4pp. / 348Kb)

TS3-F-4 Inter-Agency Standing Committee gender and GBV 
guidance for humanitarian response 

(4pp. / 332Kb)

TS3-F-5 International Rescue Committee, Environmental Health 
Sector Framework 

(2pp. / 229Kb)

TS3-F-6 Gender equity in and through education in emergencies: 
Inter-Agency Network for Education in Emergencies 

(4pp. / 344Kb)

TS3-G Codes of conduct, peer mentoring

TS3-G-1 Code of conduct for technical and vocational training 
schools: Liberia 

(4pp. / 332Kb)

TS3-G-2 Supporting and empowering girls and women studying 
engineering and technical trades: TUSEME Club, Liberia

(4pp. / 340Kb)

TS3-G-3 Standards for Professional Conduct: International Rescue 
Committee 

(4pp. / 475Kb)

TS3-G-4 Gender equality policies: Plan International and the 
International Save the Children Alliance 

(4pp. / 344Kb)

TS3-G-5 Child protection policies: WaterAid and International Save 
the Children Alliance 

(4pp. / 332Kb)

TS3-H Advocacy materials and activities

TS3-H-1 GBV posters/postcards: Water Supply and Sanitation 
Collaborative Council, advocacy campaign 

(2pp. / 332Kb)

TS3-H-2 Campaign on stopping violence against girls in school, 
ActionAid

(2pp. / 373Kb)

TS3-H-3 Posters for GBV and urban services campaign: Delhi, India (4pp. / 3.1Mb)

TS3-H-4 Gender relations and WASH poster: Fiji and Vanuatu (2pp. / 356Kb)

TS3-H-5 The Gender and Development Network and WaterAid’s 
submissions and response to the International Development 
Committee (UK government) inquiry on violence against 
women and girls 

(2pp. / 303Kb)

Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-E-Transformation-of-communities/VGW-TS3-E-2-Practical-toolkit-for-community-video.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-E-Transformation-of-communities/VGW-TS3-E-3-Working-with-men-and-boys.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-F-Policies-strategies-guidelines/VGW-TS3-F-1-Framework-for-womens-safety.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-F-Policies-strategies-guidelines/VGW-TS3-F-2-WASH-Accountability-Resources.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-F-Policies-strategies-guidelines/VGW-TS3-F-3-Sphere.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-F-Policies-strategies-guidelines/VGW-TS3-F-4-IASC-gender-and-GBV-guidance.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-F-Policies-strategies-guidelines/VGW-TS3-F-5-IRC-Health-Sector-Framework.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-F-Policies-strategies-guidelines/VGW-TS3-F-6-Gender-equity-INEE.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-G-Codes-of-conduct-peer-mentoring/VGW-TS3-G-1-Code-of-conduct-for-training-schools.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-G-Codes-of-conduct-peer-mentoring/VGW-TS3-G-2-Girls-and-women-studying-engineering.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-G-Codes-of-conduct-peer-mentoring/VGW-TS3-G-3-Standards-for-professional-conduct-IRC.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-G-Codes-of-conduct-peer-mentoring/VGW-TS3-G-4-Gender-equality-policies-PI-SC.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-G-Codes-of-conduct-peer-mentoring/VGW-TS3-G-5-Child-protection-policies-WA-SC.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-H-Advocacy-materials-and-activities/VGW-TS3-H-1-GBV-posters-postcards.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-H-Advocacy-materials-and-activities/VGW-TS3-H-2-Campaign-on-stopping-violence.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-H-Advocacy-materials-and-activities/VGW-TS3-H-3-Posters-for-GBV-campaign.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-H-Advocacy-materials-and-activities/VGW-TS3-H-4-Gender-relations-and-WASH-poster.pdf
Briefing-notes-toolsets-checklists/VGW-TS3-Case-studies-good-practice/VGW-TS3-H-Advocacy-materials-and-activities/VGW-TS3-H-5-Gender-and-Development-Network.pdf
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Toolset 4: Methodologies for working with communities on violence, gender and WASH

TS4-0 Introduction and overview (6pp. / 848Kb)

TS4-A Building trust and understanding (10pp. / 1.3Mb)

TS4-B Barrier and solution analysis (2pp. / 368Kb)

TS4-C Accessibility and safety audits and safety mapping (4pp. / 406Kb)

TS4-D Videos, role plays and drama (6pp. / 774Kb)

TS4-E Pocket chart voting and participatory ranking (4pp. / 647Kb)

TS4-F Adapted 24 hour clock (2pp. / 406Kb)

TS4-G Three pile sorting (8pp. / 905Kb)

TS4-H Community information leaflet (4pp. / 438Kb)

TS4-I WASH committees, gender and decision making (2pp. / 365Kb)

TS4-J Involving users in the design and location of WASH facilities (2pp. / 442Kb)

TS4-K Monitoring violence and WASH risks (4pp. / 725Kb)

...continued

Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-0-Methods-for-working-with-communities-introduction.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-A-Building-trust-and-understanding.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-B-Barrier-and-solution-analysis.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-C-Accessibility-and-safety-audits-safety-mapping.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-D-Videos-role-plays-and-drama.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-E-Pocket-chart-voting-and-participatory-ranking.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-F-Adapted-24-hour-clock.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-G-Three-pile-sorting.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-H-Community-information-leaflet.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-I-WASH-committees-and-decision-making.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-J-Involving-users-in-the-design-of-facilities.pdf
Briefing-notes-toolsets-checklists/VGW-TS4-Methodologies/VGW-TS4-K-Monitoring-violence-and-WASH-risks.pdf
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Toolset 2: Viewing individual videos online - 
see Toolset 2 for details of each video

Title By whom

Videos - Set A - Examples of violence, gender and WASH

TS2-A-1 • 'As Safe as Toilets'

• Facilitator’s Notes for ‘As Safe as Toilets?’

Matthew Fryer
Harry Fishwick

Low Res version: 
40.1Mb (AVI)

TS2-A-2 'Women's Song Against Open Toilets'
Asha Pandey for Waqt KiAwaaz 
radio service

18.8Mb (AVI)

TS2-A-3 '1 in 3' WaterAid, UK 8.5Mb (AVI) 

TS2-A-4
Impacts on women and girls of a lack of 
WASH, including violence

WaterAid 41.3Mb (AVI) 

TS2-A-5
'Slum Stories: Kenya - Going to the Toilet 
in a Slum'

Amnesty International 71.8Mb (AVI)

TS2-A-6 'The Bucket' Video Volunteers 7.6 Mb (AVI)

TS2-A-7 'Beyond the Factory Floor' ActionAid 17.5Mb (MP4)

TS2-A-8
Case study from Kenya on girls using 
transactional sex for sanitary pads

Salamander Trust 547 Mb (M4V)

TS2-A-9 'Dalit Women Demand Sanitation Dignity' Video Volunteers 15.3Mb (AVI)

Videos - Set B - Good practice in programming and services with the potential to reduce vulnerabilities to 
violence related to WASH

TS2-B-1 'Safer Cities: Fear Holds Girls Back' Plan International 46Mb (MOV)

TS2-B-2 'Making Work Safe: Safety Mapping Tool' Women's Refugee Commission 31.6Mb (MP4)

TS2-B-3

'Our Lanes...Our Lives'

•	 A - Public services video

•	 B - Our Lanes...Our Lives

Jagori
A = 5.6 Mb (AVI)

B = 124Mb (MOV)

TS2-B-4 'The Scavengers - India' Journeymanpictures
View through weblink 
(see TS2)

TS2-B-5 'W of Women = Will' Video Volunteers 15Mb (AVI)

TS2-B-6 'Through Our Eyes' American Refugee Committee
View through weblink 
(see TS2)

TS2-B-7
'Stepping Stones Revisited: Stories from 
the Village of Buwenda, Uganda'

Strategies for Hope 
View through weblink 
(see TS2)

TS2-B-8 'Boys Show the Way' We Can Campaign, South Asia 472Mb (VOB)

http://youtu.be/Hsbc8i5mtas
http://youtu.be/Hsbc8i5mtas
http://youtu.be/Hsbc8i5mtas
Briefing-notes-toolsets-checklists/VGW-TS2-Videos/VGW-TS2-Facilitator-notes-for-the-video.pdf
http://www.youtube.com/watch?v=_Ouhlg9MQuA
http://www.youtube.com/watch?v=_Ouhlg9MQuA
http://www.youtube.com/watch?v=Z4aHy49waoE
http://www.youtube.com/watch?v=Z4aHy49waoE
http://www.youtube.com/watch?v=4Qec2EKCCkM&feature=player_embedded
http://www.youtube.com/watch?v=4Qec2EKCCkM&feature=player_embedded
http://www.youtube.com/watch?v=4Qec2EKCCkM&feature=player_embedded
http://www.youtube.com/watch?v=h65tGO2tojQ
http://www.youtube.com/watch?v=h65tGO2tojQ
http://www.youtube.com/watch?v=h65tGO2tojQ
http://www.youtube.com/watch?v=CDXSazePq2s
http://www.youtube.com/watch?v=CDXSazePq2s
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.actionaid.org/publications/women-and-city-examining-gender-impact-violence-and-urbanisation
http://www.salamandertrust.net/index.php/Resources/Video_Resources_2_-_Stepping_Stones_in_Kenya?video=Florence+Kilonzo.flv
http://www.salamandertrust.net/index.php/Resources/Video_Resources_2_-_Stepping_Stones_in_Kenya?video=Florence+Kilonzo.flv
http://www.salamandertrust.net/index.php/Resources/Video_Resources_2_-_Stepping_Stones_in_Kenya?video=Florence+Kilonzo.flv
http://www.youtube.com/watch?v=SNoPNR6Tf30
http://www.youtube.com/watch?v=SNoPNR6Tf30
http://plan-international.org/girls/stories-and-videos/-safer-cities-fear-holds-girls-back.php
http://plan-international.org/girls/stories-and-videos/-safer-cities-fear-holds-girls-back.php
http://womensrefugeecommission.org/resources/video-gallery/making-work-safe-safety-mapping-tool
http://womensrefugeecommission.org/resources/video-gallery/making-work-safe-safety-mapping-tool
http://jagori.org/category/video/
http://jagori.org/category/video/
http://jagori.org/category/video/
https://www.youtube.com/watch?v=mCecQrh8AZo
https://www.youtube.com/watch?v=mCecQrh8AZo
http://www.youtube.com/watch?v=WMbMwsMSjtEwatch?v=WMbMwsMSjtE
http://www.youtube.com/watch?v=WMbMwsMSjtEwatch?v=WMbMwsMSjtE
http://www.arcrelief.org/site/PageServer?pagename=VideoThroughOurEyes
http://www.arcrelief.org/site/PageServer?pagename=VideoThroughOurEyes
http://www.stratshope.org/resources/dvds_item/stepping-stones-revisited
www.stratshope.org/resources/dvds_item/stepping-stones-revisited
www.stratshope.org/resources/dvds_item/stepping-stones-revisited
http://wecanendvaw.org/we-can-videos/boys-show-way-0
http://wecanendvaw.org/we-can-videos/boys-show-way-0
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