	[image: ]



	
	
	



SAMPLE VAWG RISK MITIGATION INDICATORS - GENERAL
Source: UNICEF, CARE
 
This tool is part of CARE’s Do No Harm in Practice Toolkit, specifically the Monitoring and Evaluation section. 
 
WHAT IS IT? 
The indicators below are general sample indicators to be adapted as needed by sector/type of program. These sample indicators are divided in 2 ways: 

1. Understanding the degree to which programming influences any of 4 themes:
· Risks of VAWG associated with programming
· Perceptions of safety and well-being
· Access or barriers to services
· Sector-specific outcomes

2. By the categories of the AAAQ framework:
· Availability
· Accessibility
· Acceptability
· Quality

The specific indicators under each of the 2 categories overlap; they are separated here by category to make it easier for users monitoring outcomes across different categories.

GOOD PRACTICE FOR USING THIS TOOL 
It is NOT expected that programs will use all of these indicators – they are presented here as a menu from which to pick and choose, and adapt as relevant.

These indicators can also be adapted to fit any sector’s programming (i.e.: “% of women and girls who feel safe from GBV risk when accessing [SECTOR] services”). For additional, sector-specific indicators, please also see the sector-specific sample indicators. 

SECTION 1: 
UNDERSTANDING PROGRAMMING INFLUENCE ACROSS 4 THEMES

Theme 1: MITIGATING VAWG RISKS

To measure the degree to which VAWG risk mitigation interventions are being integrated into sector programming:

· % facilities with meeting relevant GBV Guidelines sector-specific essential actions for safety, such as gender segregation, locks, lights, privacy, etc. (see also sector-specific indicators)
· % of identified safety risks (from assessments, including safety audits) addressed within 3 months 

To measure changes in safety and security risks for particular groups within the affected population around service delivery points:

· # or % of community members reporting improved feelings of safety accessing humanitarian services/facilities (specific to your sector/intervention)
· # or % of community members reporting reduced barriers to accessing services, disaggregated by type of barrier (physical, financial, bureaucratic/administrative, social, information)
 
To measure community feedback on perceived risks of VAWG:

· % of [SECTOR] assessments that include VAWG risk-related questions from this toolkit and/or from the IASC GBV Guidelines
· Refer to safety audit* and/or findings from Focus Group Discussions on safety perceptions or barriers to access [*NOTE: sector-specific safety audit templates can be found in the online version of this Toolkit]
 
To measure the degree to which programs have succeeded in implementing women, girls and other vulnerable groups’ preferred design of in facilities/services:

· # or % of facilities established in consultation with women and girls
· # of % of participants in [SECTOR] management or other relevant committee/working group, etc. who are female
· Satisfaction of female participants with their participation in [SECTOR] management or other relevant committee/working group, etc.

To measure participation rates of different gender, age and vulnerability groups:

· Collect and disaggregate service delivery /programmatic reach data

Theme 2: ENHANCING FEELINGS OF SAFETY AND WELL BEING
Sample indicators for measure changes in safety perceptions include: 

· # or % of community members reporting improved feelings of safety accessing humanitarian services/facilities (specific to your sector/intervention), disaggregated by gender, age, disability, etc. 
· # or % of community members reporting reduced barriers to accessing services, disaggregated by type of barrier (physical, financial, bureaucratic/administrative, social, information) 
· # or % of facilities established in consultation with women and girls 
· % of women and girls who feel safe when accessing [SECTOR] services 
· % of women and girls who feel safe from GBV risk when accessing [SECTOR] services 
· % of women and girls who report [specific safety concern] when accessing [SECTOR] services
· % of [SECTOR] staff who report GBV risk level in accessing [SECTOR] services is moderate or high
· % of women and girls who reported that their privacy was ensured at X service/facility/program
· % of women and girls who report they are satisfied or very satisfied with [SECTOR] services 
· % of women and girls who report that facilities/services/programming offered fit their needs 
· % of women and girls who report female staff are available at [SECTOR] facilities/services most of the time or all of the time 
· % of women and girls who report comfort in using [SECTOR] services
· % of services/programs/project sites with updated referral information available
· % of services/programs with feedback mechanisms

Theme 3: IMPROVING ACCESS/REDUCING BARRIERS TO SERVICES
Sample indicators for measuring changes in access to service (improved access, reduced barriers, or both) include:

· % of [SECTOR] assessments that include questions related to risks of VAWG in accessing services
· % of [SECTOR] assessments that include questions related to barriers to accessing services
· % of participants in assessments who are female (disaggregated by age and other vulnerability statuses)
· % of identified VAWG risks that are addressed within 3 months
· % of identified barriers to services that are addressed within 3 months
· % of women and girls reporting [SECTOR] services are available 
· % of women and girls reporting [SECTOR] services are available at convenient times
· % of women and girls reporting being able to “usually” access [SECTOR] services 
· % of women and girls reporting women like them being able to “usually” access [SECTOR] services
· % of people or % of locations where users report having difficulty accessing [SECTOR] distributions/services/programs facilities, disaggregated by categories of vulnerability (i.e.: gender, age, disability status, etc.)
· % of women and girls reporting they can access [SECTOR] service safely
· % of women reporting barriers to accessing [SECTOR] services, disaggregated by type of barrier (physical, financial, administrative/bureaucratic, social, information)
· Average distance or time travelled to X distribution/service/facility/program 
· Average waiting time at X distribution/service/facility/program
· % of women and girls reporting [SECTOR] actions to help them feel safer 
· % of [SECTOR] staff reporting actions to help women and girls feel safer

Theme 4: IMPROVING SECTOR OUTCOMES
Specific measurement tools for sector-specific outcomes will depend on sector and context, but examples include: 

· Increase in use of X services/programs/facilities by women, girls and other vulnerable groups
· Reduction in time spent/distance to X collection (i.e.: water, firewood, food/NFI distributions)
· Increase in participation in X programming intervention by women, girls and other vulnerable groups
· Reduction in sector-related risky coping mechanisms
· % of staff/personnel trained on VAWG risk mitigation/IASC GBV Guidelines (i.e.: the pre-requisite course for this Toolkit, on CARE’s learning platform, Disco); safe referrals/responding to disclosures (also a Toolkit prerequisite course); PSHEA (disaggregated by type of training, sector, etc.).

NOTE: see also sector-specific indicators.	Comment by Erin Patrick: link

SECTION 2: 
UNDERSTANDING PROGRAMMING INFLUENCE ACROSS THE AAAQ CATEGORIES

Category 1: AVAILABILITY
· % of women and girls reporting [SECTOR] services are available 
· % of women and girls reporting [SECTOR] services are available at convenient times

Category 2: ACCESSIBILITY
· % of women and girls reporting being able to “usually” access [SECTOR] services 
· % of women and girls reporting women like them being able to “usually” access [SECTOR] services
· % of people or % of locations where users report having difficulty accessing [SECTOR] distributions/services/programs facilities, disaggregated by categories of vulnerability (i.e.: gender, age, disability status, etc.)
· % of women and girls reporting they can access [SECTOR] service safely
· % of women reporting barriers to accessing [SECTOR] services, disaggregated by type of barrier (physical, financial, administrative/bureaucratic, social, information)
· Average distance or time travelled to X distribution/service/facility/program 
· Average waiting time at X distribution/service/facility/program

Category 3: ACCEPTABILITY
· # or % of facilities established in consultation with women and girls
· % of women and girls who reported that their privacy was ensured at X service/facility/program
· % of women and girls who report they are satisfied or very satisfied with [SECTOR] services 
· % of women and girls who report that facilities/services/programming offered fit their needs 
· % of women and girls who report female staff are available at [SECTOR] facilities/services most of the time or all of the time
· % of women and girls who report comfort in using [SECTOR] services
· % of services/programs with feedback mechanisms
· # or % of staff who have signed Codes of Conduct/ # or % of partners with Codes of Conduct

Category 4: QUALITY
· % of women and girls who report high quality of [SECTOR] services
· % of [SECTOR} staff who report high quality of services for women and girls
· % of women and girls who report that the [SECTOR] services fit their needs
· % of facility/program/service, etc. staff that are female
· % staff trained on GBV risk mitigation principles/ approaches (i.e.: the pre-requisite course for this Toolkit, on CARE’s learning platform, Disco)
· % of sector programming designed and implemented in line with the Do No Harm in Practice toolkit 
· % of [SECTOR] policies, guidelines or standards that include VAWG risk mitigation
· strategies from this toolkit and/or from the IASC GBV Guidelines
· % of facility/program staff trained on GBV referrals
· % of program/community outreach activities that include information on where to report risk and access care for survivors of VAWG and those at risk
· % of facility/program staff that have been trained on and signed Codes of Conduct
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