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KEY INFORMANT INTERVIEW GUIDE:
Camp management actor or local authorities

GBV Risk, Safety Perceptions and Barriers to Access
Source: UNICEF Rapid Assessment Tools, CARE 

This tool is part of CARE’s Do No Harm in Practice Toolkit, specifically the Assessment section.

WHAT IS IT?
This tool is a template for Key Informant Interviews (KIIs) with camp management actors and/or representatives of local authorities, to collect information about service-related risks of VAWG. 

These interviews provide users with an opportunity to learn about:
· Different perceptions of girls’ and women’s risk and safety in the community and among authorities;
· Danger zones in the setting;
· Existing strategies for improving safety; and
· Barriers and/or specific risks associated with basic services such as shelter, food, water and security.

As well as obtaining information from informants, interviews are an opportunity to provide information to informants and to discuss immediate actions that can be taken to reduce risk. For example, if a camp management representative identifies that WASH facilities are not sex-segregated or secure, this is an opportunity to immediately discuss with them how this can be improved. 

GOOD PRACTICE FOR USING THIS TOOL
•                 Ensure you have read and understood the Tipsheet for non-GBV specialists on asking questions about safety
· All enumerators should first be trained on safe and appropriate response to GBV disclosures prior to administering any interviews using this guide. A training guide on this topic can be found here[footnoteRef:14678]. [14678:  NOTE – this course will require a separate registration on CARE’s online learning platform, Disco. ] 

· Select and adapt the questions to your context. It is unlikely that ALL questions noted below will be relevant for your context or that the examples given will suit your context exactly. Pick, choose and adapt as needed.




Key Informant Interview Guide – Camp Manager/Local Authority
Note: please ensure all enumerators using any or all of the questions below have read and understood the Tipsheet for non-GBV specialists on asking questions about safety
and have been trained on how to respond safely and appropriately to a disclosure of GBV prior to interviewing community members about safety perceptions and GBV risks.

Name of camp/community: ___________________________________________________________________________________
Date(s) of assessment: ___________________________________________________________________________________
Completed by: ___________________________________________________________________________________

1. General information
1.1	Sex of informant
•	Male
•	Female	

1.2	Staff/volunteer from:

•	Government authority _________________________________________________
•	Community governance body __________________________________________
•	Humanitarian agency __________________________________________________
•	Other ________________________________________________________________

1.3	Role/position of informant (e.g., elected official, traditional leader, camp manager, shelter manager) 
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Safety
2.1	What safety and security problems do adult women face in this camp/ community? (tick all that apply)
•	Don’t know
•	Safety risks in accessing basic needs (please describe below)
· Safety risks in accessing humanitarian programming/services (please describe below)
•	Sexual violence in the family
•	Sexual violence outside the household, within the camp/community
•	Sexual violence outside the camp/community

Other/comments:
______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.2	What safety and security problems do girls face in this camp/community? (tick all that apply)
•	Don’t know
•	Safety risks in accessing basic needs (please describe below)
· Safety risks in accessing humanitarian programming/services (please describe below)
· Sexual violence in the family
•	Sexual violence outside the household, within the camp/community
•	Sexual violence outside the camp/community
•	Child marriage

Other:________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

2.3	What concerns, if any, do women and girls face in accessing services? [Note: specify specific type of service/sector if relevant] 

See also the AAAQ framework for additional details if needed. 

· Safety/security barriers en route to/from service (eg. checkpoints, known military/militia areas, areas of known bandit activity, areas controlled by different ethnic groups, remote areas without any protective presence, overcrowded areas, etc.)
· Safety/security barriers in the immediate environment around the service (eg. overcrowding, loitering, presence of armed guards, etc.)
· Informational barriers (eg. don’t know where service is located, don’t know opening hours, information not communicated in appropriate language/modality, etc.)
· Administrative barriers (eg. overwhelming registration requirements, literacy requirements, internet access needed, etc.)
· Financial barriers (eg. cost to register for the service, cost to travel to/from service, costs associated with receiving service (eg. bribes, needing to pay porters, etc.))
· Cultural barriers (eg. service does not adhere to cultural requirements for example re: male/female separation, lack of female service providers, discrimination against certain groups, etc.)
· Quality barriers (eg. lack of confidence in the service, lack of confidence in service providers, lack of trust, etc.)

2.4	Has girls’/women’s safety changed since the crisis/emergency?
•	Don’t know
•	No change
•	More safe
•	Less safe

2.5	Are there known danger zones in the camp/community where girls and women are at increased risk for assault/harassment? 
•	Don’t know
•	Yes
•	No

If yes and known, list places mentioned:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.6	What is the community doing to help make girls and women safer? 
•	Don’t know
•	Sharing information about unsafe people and places
•	Reporting incidents
•	Establishing community security or watch groups
•	Providing escorts
•	Asking authorities for help
•	None of these

Other:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.7	What are others (e.g., Government, NGOs, local organizations) doing to make girls and women safer? 
•	Don’t know
•	Sharing information about unsafe people and places
•	Reporting incidents
•	Establishing community security or watch groups
•	Providing escorts
•	Taking action to make services and facilities safer and more accessible
•	None of these

Other:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.8	What are girls or women doing to make themselves safer? 
•	Don’t know
•	Sharing information about unsafe people and places
•	Moving in groups
•	Using protection items
•	Reporting incidents
•	Limiting their mobility

Other:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2.9	What else could be done to help make girls and women safer? ________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

3.	Security measures

3.1	Are there security personnel patrolling outside this camp/community? If no, skip to question 3.4.
· Yes
· No
· Don’t know

3.2	Security patrols outside the camp/community are provided by:
•	Government security forces
•	Militia
•	Peacekeeping forces
· Community groups

Other: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.3	Do you think these patrols make girls and women feel safer outside the camp/ community?
· Yes
· No
· Don’t know

3.4	Are there security patrols or a watch group inside the camp/community? If no, skip to question 4.	
· Yes
· No
· Don’t know

3.5	Security patrols or watch group inside the camp/community are provided by:
•	Police
•	Other government security force
•	Militia
•	Community group

Other: __________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3.6	Do you think these patrols make girls and women feel safer inside the camp/ community?
· Yes
· No
· Don’t know
Any other comments on security:
________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

4.	Decision-making and governance
4.1	Are women involved in decision-making and governance structures?
· Yes, consistently
· Somewhat, or inconsistently
· No
· Don’t know



POST-INTERVIEW ANALYSIS FRAMEWORK

Data Organization

Create matrices for:
1. Population Groups vs Barrier Types
2. Geographic Areas vs Access Patterns
3. Demographic Characteristics vs Service Utilization

Key Analysis Questions
· Which populations are consistently identified as absent across multiple KIIs?
· What are the most commonly cited barriers?
· Are there geographic or temporal patterns in exclusion?
· What safety/security concerns are raised repeatedly?
· Which barriers are structural vs. behavioral vs. informational?


ADDITIONAL GENERAL INTERVIEWER GUIDELINES
Before the Interview
· Research: Understand the specific service/program and community context
· Preparation: Review any existing data on service utilization
· Materials: Recording device, note-taking materials, referral information

During the Interview
· Listen Actively: Allow for pauses, don't rush responses
· Probe Sensitively: Ask follow-up questions without being intrusive
· Stay Neutral: Don't express judgment about responses
· Note Non-Verbals: Document hesitations, emphasis, emotional responses

Probing Techniques
· "Can you tell me more about that?"
· "What do you mean when you say..."
· "Can you give me an example?"
· "Who specifically are you thinking of?"
· "What have you observed/heard about this?"

Red Flags to Explore Further
· Vague responses about "everyone" using services
· Reluctance to discuss certain groups
· Mentions of "cultural reasons" without specifics
· References to safety concerns
· Indications of discrimination or exclusion

Safety Considerations
· Confidentiality: Never reveal names or identifying details of individuals discussed
· Referrals: Have information ready for support services if disclosure of harm occurs
· Cultural Sensitivity: Respect local customs around discussing sensitive topics
· Do No Harm: Stop interview if participant becomes distressed
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